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This question can be unsettling, 
but the answer often reveals 
where your focus should be.

WHAT DO YOU KNO W FOR

?



The year 2016 has been termed the year of uncertainty. Without question, the start 
of this year has borne this out. Markets are up, markets are down, politics are taking 
unexpected turns, the security we’ve all taken for granted is threatened.  

American Business Bank’s response to these and other uncertainties is to retain and 
strengthen control over those things that we can control, while still growing revenues  
to record levels. Taken as a whole, it was an extraordinary year for the bank qualitatively, 
and a good year financially. A few of our accomplishments for 2015 include:

• Replacement of our entire operating system with one 
that is more robust and secure

• Strengthening of our compliance programs
• The addition of almost 100 new clients
• Deposit growth of $160,000,000
• Loan growth of 7%
• Earnings growth of nearly 6%
• Return on equity of 9.6%
• Being named a Super Premier Performing Bank  

by the Findley Companies

We are quite proud of our performance during 2015. Our decision to strengthen our 
systems and processes, as expensive as they were, will enable us to continue to 
experience success well into the future. We wish to thank our clients and shareholders 
for their continued support and, in particular, we wish to thank our people for their 
extraordinary efforts this past year.
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9.6%
RETURN ON EQUITY
Despite the significant investment 
in new operating and compliance 
systems, the bank still made nearly 
10% on equity in 2015.



Running a business today is tougher than ever. Commodity 
market volatility, demographic changes, threat of recession, 
technological developments and government regulations, all 
pose issues for businesses, and they could all change tomorrow. 
Any question why uncertainty reigns today? 

We have a few thoughts about some of the controllable items.  If these are 
nailed down, we can spend our time dealing with the surprises that we’ll 
encounter in these turbulent times.  After all, the only economy that matters 
is yours.

SO WHAT IS A BUSINESS OWNER TO DO?
One answer is to step back and remember that the fundamentals 
don’t change.  The laws of basic economics cannot be changed 
through legislation or fiat.

Next, and probably most important, is to control things that you 
can control and have a back-up plan for those you can’t.

CLIMATE OF UNCERTAINTY

RELATIONSHIPS

INSTINCTSYSTEMS

CONFIDENCE



Strengthen your meaningful business  
relationships - personally, not by email. 

Your employees
Your customers
Your suppliers
Your insurance agent
Your accountant
Your attorney
Your banker

We all hear seemingly endless complaints about the poor 
service provided by today’s bankers.  The banking industry as a 
whole has become tarnished due to the perceived lack of care 
and attention provided to its customers.  It’s important to be 
reminded of the type of service our bankers provide.   

Patti Vollmer, Senior Vice President, had a well-established 
business as a client for many years.  When the leader of that 
company unexpectedly passed away, the widow was left to 
deal with not only the passing of the love of her life, but also 
with major decisions regarding the company.  She had never 
been involved with the company and did not have a financial 
background.  Patti took her under her wing and spent time 
teaching her how to read the company’s financial statements, 
contributed ideas about the company’s strategic direction and 
made introductions to estate planning advisors to assist in 
the transition.  Today, the company continues to prosper with a 
strong management team, including the widow.  

In times of uncertainty, solid professional relationships become 
critical.  Patti’s story speaks volumes about the lengths that 
American Business Bank’s people will go to help our clients.  After 
all, the bank’s strength and quality are merely a reflection of the 
strength and quality of our clients.  Their success is our success.



Following our commitment to client focus, we chose the second path in 
2015.  We spent a great deal of time, effort and cash to strengthen our 
systems and processes, so that we would be able to grow and prosper 
well into the future. Specifically:

• We added people and technology to our compliance functions — 
 we pick good people and back them up with technology.

• We replaced our entire operating system with one that is a stronger 
 and more user-friendly system.

Both of these actions reflect American Business Bank’s determination 
to give our clients the best banking experience possible.  By keeping 
our processes and technology up to date, we will be able to maintain 
the same client-focused culture that has made us successful throughout 
the years.

Uncertainty and change are uncomfortable for  
everyone.  We are all being pulled in different  
directions during our daily battle.  We have choices 
to make.  Run harder and faster or step back, take a 
breath, and adjust to new demands.



Although some people act like they do, 
no one has a corner on certainty, today. 
They have opinions, but not certainty. As 
business owners, we must listen and trust 
our instincts.  Listen to the pundits.  Listen 
to our people.  Listen to our clients.  Trust 
our own judgment — and always have a 
“Plan B”. 

No one knows your business better than 
you.  Listening helps you plan, and while 
others are playing defense in uncertain 
times, you’ll be taking advantage of op-
portunities as they arise.

A large and very successful construction company had plans to 
execute an ESOP by year-end 2015 and had commitments from 
a bank to fund the debt portion.  As the target date approached, 
the bank became less communicative and ultimately, admitted that 
they couldn’t perform in time.  The date was December 21st. Erik 
Dickerson, Senior Vice President, stepped in, documented this very 
complex transaction, executed the documents on Christmas day 
and funded the loan on December 29th.

Erik’s story is a good example of listening, knowing his business 
and being prepared to act.  This job was made easier because he 
was sure of American Business Bank’s business model, one that 
has been successful for decades, and his authority to act on behalf 
of his clients.  In times of uncertainty, it’s nice to know that the 
fundamentals don’t change.



One of American Business Bank’s cornerstone principles is its dedication to 
Independence.  It’s a fact that interest rates, regulations, and competition 
contribute to an uncertainty in the banking business that has led many banks 
to position themselves to sell out.  Conventional wisdom says that traditional 
banks cannot make it in today’s new normal.

We disagree.  American Business Bank has established itself as an independent 
business bank serving independent businesses in, perhaps, the best business 
banking market in the country.

While we experience the same uncertainties as everyone else, we are confident 
of one thing.  That’s our ability to provide one of the best banking experiences 
found anywhere, from some of the best bankers in the business, to some of the 
finest companies in America.  Of that, we are certain. 

Don’t lose confidence in the American form of liberal 
capitalism.  If the world goes dark, we’ll be the ones 
turning on the lights.  While uncertainty always generates 
a certain amount of fear, we still have the best, most 
durable system ever devised — almost a force of nature.  
Americans have experienced much of this uncertainty 
before and have come through it battered, but not 
defeated.



201520142011 2012 2013

ASSET GROWTH
($ millions)

Asset growth of almost 9% was accom-
plished without sacrifice of the quality 
and liquidity necessary to maintain a  
fortress balance sheet. 

REVENUE GROWTH
($ millions)

Despite extraordinarily low interest rates 
for almost a decade, American Business 
Bank has consistently grown its reve-
nues, a true test of its franchise value.

NET PROFIT
($ thousands)

Earnings growth was almost 6%, despite 
the significant expenses incurred by our 
operating system conversion and the 
strengthening of our compliance processes.

core earnings 

total earnings

ADJUSTED BOOK 
VALUE PER SHARE

($ dollars) 
American Business Bank has grown its book 
value over the past five years through reten-
tion of earnings, negligible credit losses and 
prudent investment management.
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  CAPITAL  
AND RESERVES

($ millions)
We continue to grow our capital through reten-
tion of earnings and by adding to our reserves. 
We enjoy one of the highest risk-based capital 
positions among our peer group.
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ASSETS PER  
EMPLOYEE

($ millions)
American Business Bank’s business model 
is efficient. Our assets per employee remain 
among the best in the industry, approximate-
ly double the industry average.

MARKET  
CAPITALIZATION

($ millions)
While we don’t try to drive stock price, 
American Business Bank’s market value has 
steadily grown since inception.
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What is our bank? It’s just a group 

of like-minded people who share 

a common vision, strong work 

ethic and a desire to build some-

thing meaningful.

Our management team has been to-
gether for many years. Ours is a culture 
that shares a common passion for our 
clients, our employees and each other.

MANAGEMENT

Wes Schaefer,  
Vice Chairman, CFO, Director 

Robin Paterson,  
Executive Vice President, 
Chief Credit Officer, Director

Leon Blankstein,  
President, CEO, Director

Suzanne Dondanville,  
Executive Vice President, Operations 

Robert F. Schack, 
Chairman, Director



 DEC 2015 DEC 2014
ASSETS
Overnight Interest Bearing Funds  $ 10,030 $ 19,278
Investment Securities  878,873  790,643
Loans and Leases (net)  692,875  645,861
Cash, Checks in Process of Collection, Due from Banks  29,798  25,145
Premises, Equipment and other Assets  62,351  54,611
 Total Assets $ 1,673,927 $ 1,535,538

LIABILITIES AND SHAREHOLDERS’ EQUITY
Demand Deposits $ 793,345 $    695,461
Money Market and NOW Deposits  668,850  589,796
Savings and Time Deposits  61,941  79,187

Total Deposits $ 1,524,136 $ 1,364,444

FHLB Advances $       5,000 $ 41,000
Other Liabilities       13,444          11,203
Shareholders’ Equity       131,347   118,891

Total Liabilities and Shareholders’ Equity $ 1,673,927 $  1,535,538

TWELVE MONTHS ENDED  DEC 2015 DEC 2014 
Interest Income 

Loans and Leases $     29,063 $      27,682
Investment Securities       16,283       14,742
Total Interest Income $ 45,346 $ 42,424

Interest Expense
Money Market and NOW Accounts $       1,041 $        1,183
Savings and Time Deposits         246         282
FHLB Advances           64  67

Total Interest Expense $      1,351 $  1,532
Net Interest Income $      43,995  $      40,892

Provisions for Loan Losses           75           898
Net Interest Income After Provision for Loan Losses $      43,920 $     39,994

Non Interest Income $     3,418 $       3,354

Non Interest Expense $      31,175 $  26,790

Operating Income Before Taxes $        16,163 $ 16,558
Income Tax Expense         4,058  5,098
Net Income $      12,105 $ 11,460
Net Income Per Share – Basic $          2.02 $ 1.93
Net Income Per Share – Diluted $          1.95 $ 1.86

Weighted Average Shares – Basic  5,987,710  5,941,876
Weighted Average Shares – Diluted  6,219,382  6,145,947

BALANCE SHEET INCOME STATEMENT&9.6%
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FOUN 
DERS

BOARD OF 

DIRECTORS
From top left: 
Gaurav Malhotra, Partner, Lucas Horsfall 
Robert I. Usdan, Principal of The Endicott Group  
Trent Merrill, CEO, Triple R, LLC 
Jon Schlobohm, Former Chairman National Corset Supply
Don Johnson, Vice Chairman and Co-Founder of American Business Bank
D. Van Skilling, Chairman of the Board, Onvia, Inc. 
Edith Matthai, Managing Partner Robie & Matthai (not pictured)

Acorn Group

Ed Actkinson

Arthur J. Alper

Paul H. Apel

Anthony P. Arons

James A. Asher

John A. Asher

Robert L. Asher

Peter Barsocchini

Ben Bernie

Peter H. Betti

Leon & Mary Blankstein

Jay W. Bligh

Mr. & Mrs. Michael J. Bonesteel

William Brodersen

John Cirelle

Barry Cohn

Joseph Conzonire

Ben F. Smith, Inc. 

  Gerald P. Cotter, President

Frank Cutrone, Jr.

Debbie L. Dair

Frank DelRe

David Dennis

Aurella DeZonia

Roger & Diane Duhl

Jack Edelstein

Leonard A. Faas, Jr.

Herb Fields

Ed Fountain

Arnold L. Gilberg, M.D., Ph.D.

Harold Greene & Charlene Greene

Uri Halabe

John Hancock

Edward Handler

Mark S. Hierbaum

Dan Holtzman 

Thomas H. Hurlburt

Donald P. & Lana R. Johnson

Karl Johnson & Barbara Smith

Morley Justman

Russell Justman

Charles King

R. DeWitt Kirwan

Richard Koral

Beverly & Andy Liggett

Martin & Sandy Luboviski

Larry D. Lyon

Joel Matta, M.D., Ph.D.

Donald V. McCann

George B. McGregor, III

Trent D. Merrill

Ken Miller

Thomas E. Miller

Gene Montesano

Stan & Aileen Morse

Robert Murphy

Marc Myers

Raymond V. O’Brien, III

John & Laura O’Connor

Norma Owen

Robin C. Paterson

Barry L. Perlman

Darrel Reifschneider

Rob Reifschneider

Richard A. Riddle

Brian Roberts

Marty & René Romell

Al & Elaine Ruhl Trust

William A. Saunders

Robert & Gail Schack

Kathy Schaefer 

Wes Schaefer

Jon Schlobohm

Roy Schlobohm

Richard C. Seff

Sandy M. Singer

D. Van Skilling 

Richard St. John

Donald P. Tobin

Robert G. Twist

Ervin (Erv) Unvert

Jim Valestrino

Ralph Van De Moere

Chuck Von Der Ahe

T/C Von Der Ahe

   Revocable Trust

Carl Von Wolffradt

Marshall Wax

Max Weissberg

Fred & Sue Westberg

Myra & Louis Wiener 

A. Charles Wilson

Timothy Wilson

Kenneth Wolt

Terrence L. Young

William L. Young, Jr.



HEADQUARTERS

los angeles
523 W. 6th Street, Suite 900
Los Angeles, California 90014

213.430.4000

REGIONAL OFFICES

orange county
18101 Von Karman Ave., Suite 450 

Irvine, California 92612

949.261.1122

south bay
970 West 190th Street, Suite 301 

Torrance, California 90502

310.808.1200

san fernando valley 
21800 Oxnard Street, Suite 350
Woodland Hills, California 91367

818.884.0000

inland empire
3633 Inland Empire Blvd., Suite 720  

Ontario, California 91764

909.919.2040

www.americanbusinessbank.com  


